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(57) Abstract: A method of ordering parts for an equipment service 
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vice vehicle, the performing step being performed by an on-board 
computer system of the equipment service vehicle and transmitting 
a request for a replacement part for the equipment service vehicle, 
the request being transmitted from the on-board computer system to 
an off-board computer system by way of a wireless radio-frequency 
(RF) communication link. A method of scheduling maintenance for 
an equipment service vehicle comprises performing a diagnostic test 
on the equipment service vehicle using an on-board computer sys- 
tem of the equipment service vehicle, and transmitting a request to 
schedule the equipment service vehicle for maintenance. The re- 
quest is transmitted from the on-board vehicle computer system to 
an off-board computer system by way of a wireless radio-frequency 
communication link. 
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